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Vendors cite agent ‘likeability’ and local knowledge as top influencing
factors

A survey of vendors has highlighted “likeability” as one of the key factors behind their choice of agent.

According to the poll by World Archipelago, which builds search engines for the property industry, 75% of respondents picked “liking your agent” as a
primary reason for going with a particular firm.

The top factor was “local knowledge”, with a 94% cite-rate, while 87% said having an on-line presence was vital. Interestingly, only 20% showed any
interest in appearing on agents’ own websites though.

90% said the ability to provide meaningful statistics was essential, but only about half (52%) mentioned the commission fee, which seems a little odd.
Even more bizarrely, only 50% said the valuation was important.

The poll also asked prospective purchasers about their online habits, and found a surprisingly high number were looking for their new pad via
Google; 37% of respondents said the search giant was their “first port of call”. Rightmove got 30%, Zoopla 7% and OnTheMarket 3%...
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YOU SEARCH?

The availability of local information was seen as critical to the on-line search facility by 73%. Top of the most wanted criteria was the ability to assess
broadband speeds (73%), followed by travel times (54%) Council Tax Bands (51%), crime data (44%) and school data (34%).

Sarah Arbuthnot, Director of Client Services for World Archipelago: “Whilst we had a bit of fun over the ‘liking’ of estate agents, the underlined
message here is that the Internet is ‘King” and that means both portals and agents really need to look at their property searches in order to make sure
they are delivering what today’s consumer wants and needs.

“It is interesting that whilst the Portals are deemed an essential in the buying/selling process, agents’ own websites are not. It was also interesting that
vendors are now seeking meaningful, intelligent, statistics from their agents on the progress of viewings and Internet pages.”

worldarchipelago.com
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The Westminster Constitution: Paddington & Bayswater

Rounding off his comprehensive analysis of the micro-markets of Westminster, Martin Bikhit takes an in-depth look at the changing face of
Paddington & Bayswater. Traditionally overshadowed by its chichi neighbours, but now with a raft of prime development projects in the pipeline, is
this where the smart money’s going? Over the last five years, the average [...]

https://www.primeresi.com/vendors-cite-agent-likeability-and-local-knowledge-as-top-influencing-factors/61173/ Page 5 of 7


https://translate.google.com/
https://www.primeresi.com/setbacks-for-galliard-and-british-land-as-tower-hamlets-planners-make-surprise-calls/61306/
https://www.primeresi.com/headhunter-prime-property-jobs-of-the-week-91/61303/
https://www.primeresi.com/property-vision-recruits-euromoney-chief-as-non-exec-director/61263/
https://www.primeresi.com/primrose-hill-garden-goes-for-1-26m/61235/
https://www.primeresi.com/john-d-wood-launches-express-home-styling-service/61178/
https://www.primeresi.com/vendors-cite-agent-likeability-and-local-knowledge-as-top-influencing-factors/61173/
https://www.primeresi.com/paris-vs-london-a-comparison-of-western-europes-top-two-residential-property-markets/61272/
https://www.primeresi.com/paris-vs-london-a-comparison-of-western-europes-top-two-residential-property-markets/61272/
https://www.primeresi.com/marylebone-outperforms-to-become-londons-newest-super-prime-district/61176/
https://www.primeresi.com/setbacks-for-galliard-and-british-land-as-tower-hamlets-planners-make-surprise-calls/61306/
https://www.primeresi.com/at-a-glance-prime-central-london-price-per-square-foot-guide/61217/
https://www.primeresi.com/primrose-hill-garden-goes-for-1-26m/61235/
https://www.primeresi.com/the-westminster-constitution-paddington-bayswater/17519/

Vendors cite agent ‘likeability’ and local knowledge as top influencing factors | PrimeResi 22/07/2015 23:03

@PrimeResi

Tweets

a Anh Pham

@PrimeResi it doesn't make any sense to me ...

B WorldArchipelago

Vendors cite agent ‘likeability’ and local knowledge
as top influencing factors | PrimeResi:
primeresi.com/vendors-cite-a... #worldarchipelago

ﬂ Douglas and Gordon

D&G mentioned in @PrimeResi 'Buyers are ready'
but the market's seen 'no post election left - yet'.
Read more: ow.ly/PVT7k

Samantha Nash

Property Vision recruits Euromoney chief as Non
Exec Director | PrimeResi:
primeresi.com/property-visio... (client)

ﬂ Denielle Rickman

Call for greater transparency in prime London
property deals - FT.com on.ft.com/1SAzENn via
@FT #primeresi #HNWIs

ARCHIVES BY DAY

July 2015
MTWTFS S

12345
678 9 101112
131415161718 19

2021 2223242526
2728293031

«Jun

E LATEST JOBS

e Surveyor (International Development Consultancy)
We are seeking a Surveyor to facilitate expansion and growth within the International Development Consultancy department. The successul
candidate will join at Associate level, and will be experienced in providing development consultancy and ideally also possessing experience of
investment agency. The job will involve project-related travel to a range of countries, likely to be between

e Sales Broker
We are now taking applications for Faron Sutaria’s Chiswick branch as we are looking to recruit a Sales Broker to drive high value sales through
the office. As an area Chiswick is attractive to both end users and investors due to its village feel, with all the amenities of a modern cityscape
and within close

e Sales Negotiator
Faron Sutaria are now recruiting for a competent, career driven and well-presented sales negotiator to join our team in Islington. We are looking
to hear from candidates with a keen interest in sales and the high end real estate property market or experienced and established estate agents.
We are offering a competitive basic salary including

e Sales Broker
We are now looking to expand our South Kensington office. Our office on Old Brompton Road is well renowned for being a market dominant
branch in one of the busiest and most prestigious areas of London. With an established team, this opportunity to market and sell property in a
continuously highly sought after area is

e Sales Manager/Valuer
Our established Fulham branch occupies an impressive position in Fulham Broadway, handling a high volume of property transactions with a
naturally fast paced, proactive and competitive sales team. Due to an internal development programme the Fulham sales team is recruiting for an
ambitious individual with Sales Valuing experience, who is committed to contributing to such
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